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Abstract

English proficiency of students enrolled in Animal Science plays a very important role in
the context of today’s digital revolution. The author designed the study combining
qualitative and quantitative research, investigating the stakeholders’ assessment of
English proficiency of Animal Science graduates at Vietnam National University of
Agriculture (VNUA) through questionnaires and interviewing students, alumni, teachers
and employers in Hanoi, Bac Ninh, Bac Giang, Hoa Binh, Ha Nam, Hai Duong, Hung
Yen, Quang Ninh, Thai Binh, and Vinh Phuc. Based on the results, some suggestions are
made for improving the quality of students in the institution to meet the requirements of
the society in general and Animal Science in particular during the period of international
and regional integration.
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1. Introduction

English proficiency of students in general and of students majoring in Animals Science at
Vietnam National University of Agriculture (VNUA) in particular has a very important
position, especially in the context of technology 4.0 and the current period of international
and regional integration. According to Vietnam Ministry of Education’s policy, one of the
learning outcome standards of university students is that before graduating, students must get
B1 level of Common European Framework for Languages (CEFR), which means students
‘can understand the main points of clear standard input on familiar matters regularly
encountered in work, school, leisure, etc.” In accordance with the university curriculum,
students are required to learn 6 credits for General English (GE), namely English 1 (3 credits)
& English 2 (3 credits) and two credits for English for Special Purposes (ESP). Then, after
graduation, students have to join the labor market where they have to apply not only the major
knowledge they learn at the university but also English in their job practice. It is the fact that
those who can communicate well in English can get much more opportunities to get a better
job and are much better-paid than those with poor English ability.

The actual purpose of this paper is to find out the current status of English proficiency of
graduates majoring in Animal Science at VNUA and propose some suggestions to improve
the quality of training Animal Science students to meet the increasing demands of society in



general and the Animal Science in particular in the period of international and regional
integration.

In order to achieve the above-mentioned aim, the study seeks to answer the following
questions:

(i). How do the stakeholders assess Animal Science students’ English proficiency at VNUA?

(if). What suggestions should be made to improve the quality of English teaching to Animal
Science students at VNUA?

2. Literature review

VNUA” educational philosophy states that ‘VNUA believes that TRAINING the mind for the
creativity, PRACTICING skills for proficiency, NURTURING the thought for the nobility,
and INSPIRING the will for excellence together will help students after graduation to become
TALENT AGRICUTURISTS, who contribute to sustainable development and international
integration of Vietnam’s agriculture’ (https://eng.vnua.edu.vn/about-vnua/vision-missions-
strategy). According to VNUA regulations, the Animal Science program in general and
English courses including GE courses and ESP course in particular must be designed and
developed from an Outcome-based Education (OBE) perspectives. The Expected Learning
Outcomes (ELOs) reflect the requirements of the stakeholders (the government, the
university, the faculty, the department, professional and social organizations, employers,
lectures, students and alumni). The program is designed and developed with the participation
of lecturers and students. All lecturers of the program and student representatives from
different cohorts directly involved the program design and development process through the
program improvement seminars held every four years and annual program feedback meetings.
Employers, alumni, students, lecturers, department and faculty regularly make suggestions
throughout the process of program design and development. The stakeholders’ feedback on
the program is periodically surveyed and analyzed, which is used to improve the program
curriculum (annual minor improvement at course level and major improvement at the
program level).

Therefore, it is really necessary to get the stakeholders’ assessment of Animal Science
students’ English proficiency so that some suggestions could be made to improve the
graduates’ English capacity so as to better meet the labor market’s requirements.

3. Methodology

The study was conducted with a combination of both qualitative research and quantitative
research to investigate the current status of English capacity of Animal Science graduates at
VNUA through a survey questionnaire and interviews with stakeholders including employers,
scientists, lecturers, alumni and students who work and/or study at universities and enterprises
in provinces such as Ha Noi, Bac Ninh, Bac Giang, Hoa Binh, Ha Nam, Hai Duong, Hung
Yen, Quang Ninh, Thai Binh, and Vinh Phuc.

The survey questionnaire was distributed to 15 employers of 15 companies working in the
fields of Animal Science, 15 scientists working at 5 universities in the North of Vietnam, 20
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lecturers working in 5 universities in the North of Vietnam, 25 alumni working in the field of
Animal Science and 110 third-year students of the Faculty of Animals Science of VNUA. The
questionnaire consists of two parts and one open-ended question which asks the stakeholders
about their suggestions (if any) for changing the English program, coordination and others
related to English language improvements. Part 1 of the survey contains 8 statements denoting
graduates’ English abilities with 5 levels of satisfaction such as 1. Dissatisfied, 2. Temporarily
satisfied, 3. Confused, 4. Satisfied, and 5. Very satisfied; and Part 2 has 7 statements
presenting requirements on graduates’ English proficiency with the 5 levels of necessity: 1.
Unnecessary, 2. Low, 3. Medium, 4. High, and 5. Very high. The contents of these 15
statements are in line with B1 level of CEFR and level 5/6 of Foreign Language Capacity
Framework for Vietnam.

The interview consists of 3 open-ended questions to ask 20 stakeholders (3 employers, 3
scientists, 3 lecturers, 3 alumni and 8 students) about what they think about the duration, the
content of the English program and whether they would like to add any elements. The
interview questions are as follows: (i). Regarding the time duration (currently 6 credits for GE
and 2 credits for ESP), how should you increase/ decrease? Why? (ii). Regarding the content
of the English courses, which skill (listening/speaking/reading/writing) in GE and ESP should
be increased/decreased? Why? And (iii). What does the program need to add?

4. Findings and Discussion
This part presents the findings from the questionnaires and the interview as well.
4.1. From Lecturers

The results of the open-ended question and the interview with 3 lecturers show that (i) It is
necessary to increase the amount of General English learning as at present GE consists of 6
credits (90 credit hours), increase the amount of time teaching English for communication,
listening and speaking skills, and ESP - English for Animal Science, add more lessons
focusing on communicative activities with more interactions between the learners and the
language users and need to coordinate companies and businesses to give students the
opportunity to gain real-world experiences. (ii) The university should open short-term training
courses for students to learn listening and speaking skills. (iii) It is necessary to diversify
training programs by coordinating and linking with agencies, companies and universities at
home and abroad.

Lecturers’ assessments of the English proficiency of graduates majoring in Animals Science
is shown in Table 1 below.

Table 1. Lecturers’ assessments of the English proficiency of Animal Science Graduates

No

Levels of satisfaction (%0)

Statements
1 2 3 4

Status of English ability of students after graduation




Can communicate (listen, speak) and exchange ideas in daily
6.7 40 26.7 26.6

activities.
2 Can read and understand daily news. 6.7 26.7 |20 46.7
Can write emails, text messages to customers, colleagues and leaders
3 about the contents of work and life. 6.7 40 26.7 26.7
4 Can read some ESP materials. 20.0 |13.3 |133 53.3
5 Can give presentations in English at conferences and seminars. 20.0 |13.3 |40.0 20.0 6.7
Can listen and understand the main contents of reports and ) 1 4 06,7
6 presentations at ESP conferences and seminars. 0.0 3.3 0.0 6.
7 Have skills in looking ESP vocabulary up in dictionary. 333 |67 46.7 13.3
Can write emails, messages and replies to customers, and partners
8 about the contents related to animals’ industry. 26.7 1 200 53.3
Levels of necessity (%0)
I1. | Requirements on graduates’ English proficiency
1 2 3 4 5
1 Can listen and understand instructions, announcements in English 1
and get main ideas of English programs. 333 533 3.3
Can express simple opinions on cultural issues, repeat the
2 interlocutor’s speech, or give specific instructions in English. 26.7 53.3 20.0
Can understand news, messages, emails, and letters in English from
3 colleagues and friends. 20.0 60.0 20.0
4 Can write emails, letters, and messages in English on familiar topics. 20.0 66.7 13.3
Can use vocabulary and ESP terms, can read, look up and translate
S some ESP documents. 6.7 133 533 26.7
Can make presentations in English in conferences, seminars; can
6 listen and understand main contents of the reports, presentations in 6.7 20.0 60.0 13.3
ESP conferences.
Can write English letters to respond to customers, employers
/ working in animal industry. 6.7 6.7 46.7 40.0
4.2. From Scientists
The results of the scientists’ interview and their answer to the open-ended question indicate
that the university should increase the amount of time for students to learn General English
and ESP, improve English communication practice activities, and add more communication
practice lessons for students. The university needs to diversify training programs by
coordinating and linking with domestic and foreign agencies, companies, universities and
institutions. Table 2 below demonstrates the scientists’ assessments of the English proficiency
of graduates majoring in Animals Science.
Table 2. Scientists’ assessments of the English proficiency of Animal Science Graduates
No Statements Levels of satisfaction (%6)




1 2 3 4 5
1. Status of English ability of students after graduation
Can communicate (listen, speak) and exchange ideas in daily
1 activities. 6.7 33.3 26.7 | 333
2 Can read and understand daily news. 40.0 26.7 | 333
Can write emails, text messages to customers, colleagues and
3 leaders about the contents of work and life. 533 200 | 26.7
4 Can read some ESP materials. 33.3 40.0 | 26.7
5 Can give presentations in English at conferences and seminars. 20.0 |13.3 53.3 |6.7 6.7
Can listen and understand the main contents of reports and ) 1
6 presentations at ESP conferences and seminars. 0.0 |33.3 |333 3.3
7 Have skills in looking ESP vocabulary up in dictionary. 40.0 20.0 |33.3 6.7
8 Can write emails, messages and replies to customers, and partners 400 100 1200
about the contents related to animals’ industry. ' ' '
Levels of necessity
1. Requirements on graduates’ English proficiency
1 2 3 4 5
Can listen and understand instructions, announcements in English
1 and get main ideas of English programs. 6.7 600 (133 20.0
Can express simple opinions on cultural issues, repeat the
2 . , . S .. . 13.3 33.3 |333 20.0
interlocutor’s speech, or give specific instructions in English.
Can understand news, messages, emails, and letters in English )
3 from colleagues and friends. 6.7 600 | 13.3 0.0
Can write emails, letters, and messages in English on familiar
4 : 53.3 | 333 13.3
topics.
Can use vocabulary and ESP terms, can read, look up and translate
: some ESP documents. 13.3 400 (333 6.7
Can make presentations in English in conferences, seminars; can
6 listen and understand main contents of the reports, presentations in 40.0 6.7 40.0 13.3
ESP conferences.
Can write English letters to respond to customers, employers
7 13.3 46.7 | 26.7 13.3

working in animal industry.

4.3. From Employers

The results from the open-ended question and the interview with 3 employers show that the
university should increase the amount of time studying General English and ESP, increase
English communication practice activities, and add more communication practice lessons for
students to interact with one another. The university needs to increase the number of practical
English lessons and extra-curricular activities to help improve students' communication skills
so that they can enhance their English skills, especially listening, speaking, communication
skills, presentation skills in English. Table 3 below shows the employers’ perceptions of the




current state of English proficiency of Animals Science graduates and their requirements for
the graduates’ English ability and suggestions for English training programs to improve
students’ English capacity.

Table 3. Employers’ assessments of the English proficiency of Animal Science Graduates

Levels of satisfaction (%0)

No Statements
1 2 3 4 5
l. Status of English ability of students after graduation
1 Can communicate (listen, speak) and exchange ideas in daily activities. | 20.0 | 33.3 | 46.7
2 Can read and understand daily news. 20.0 | 26.7 |53.3
Can write emails, text messages to customers, colleagues and leaders
3 about the contents of work and life. 333 | 333 | 133 20.0
4 Can read some ESP materials. 20.0 | 33.3 |333 13.3
5 Can give presentations in English at conferences and seminars. 53.3 | 13.3 | 26.7 6.7
Can listen and understand the main contents of reports and
6 presentations at ESP conferences and seminars. 26.7 1333 | 40
7 Have skills in looking ESP vocabulary up in dictionary. 20 40 26.7 13.3
Can write emails, messages and replies to customers, and partners ) )
8 about the contents related to animals’ industry. 6.7 | 40 0 133
Levels of necessity (%)
1. Requirements on graduates’ English proficiency
1 2 3 4 5
Can listen and understand instructions, announcements in English and
1 get main ideas of English programs. 26.7 3.3
Can express simple opinions on cultural issues, repeat the
2 . , . . . . 6.7 33.3 60.0
interlocutor’s speech, or give specific instructions in English.
Can understand news, messages, emails, and letters in English from ) )
3 colleagues and friends. 6.7 533 0.0
4 Can write emails, letters, and messages in English on familiar topics. 26.7 60.0 | 13.3
Can use vocabulary and ESP terms, can read, look up and translate
5 some ESP documents. 33.3 53.3 (133
Can make presentations in English in conferences, seminars; can listen
6 and understand main contents of the reports, presentations in ESP 20 46.7 13.3 | 20.0
conferences.
Can write English letters to respond to customers, employers working
7 33.3 46.7 | 20

in animal industry.

4.4. From alumni




Alumni are very important people who are both learning participants and those who
experienced the outputs of a teaching and learning process in the university. Therefore, their
voices are an important objective factor as they are insiders who have special knowledge and
influence. Through their daily practice of using English in their job practice, these alumni
know really well what their strengths and weaknesses are so that they can overcome them in
the future.

The current situation of English proficiency of students majoring in Animal Science,
requirements for English proficiency and proposals for English training programs to improve
English proficiency of graduates on a scale of 1 to 5 are shown in Table 4 below.

Table 4. Alumni’s assessments of the English proficiency of Animal Science Graduates

Levels of satisfaction (%0)

No | Statements
1 2 3 4 5
1. Status of English ability of students after graduation
1 Can communicate (listen, speak) and exchange ideas in daily
activities. 33.3 33.3 33.3
2 Can read and understand daily news. 16.7 66.6 16.7
Can write emails, text messages to customers, colleagues and leaders
3 about the contents of work and life. 16.7 66.6 167
4 Can read some ESP materials. 66.6 16.7 16.7
5 Can give presentations in English at conferences and seminars. 33.3 50.0 16.7
Can listen and understand the main contents of reports and
6 presentations at ESP conferences and seminars. 500 500
7 Have skills in looking ESP vocabulary up in dictionary. 33.3 16.7 33.3 16.7
Can write emails, messages and replies to customers, and partners
8 about the contents related to animals’ industry. 500 333 167
Levels of necessity (%0)
I1. | Requirements on graduates’ English proficiency
1 2 3 4 5
Can listen and understand instructions, announcements in English
1 and get main ideas of English programs. 66.7 16.6 16.7
Can express simple opinions on cultural issues, repeat the
2 . , . o .. . 66.7 16.6 16.7
interlocutor’s speech, or give specific instructions in English.
Can understand news, messages, emails, and letters in English from
3 . g 9 333 |333 |167 |167
colleagues and friends.
4 Can write emails, letters, and messages in English on familiar topics. 333 50.0 16.7
Can use vocabulary and ESP terms, can read, look up and translate
5 16.7 50.0 16.7 16.7

some ESP documents.




Can make presentations in English in conferences, seminars; can

33.3 33.3
listen and understand main contents of the reports, presentations in 16.7 16.7
ESP conferences.
Can write English letters to respond to customers, employers
33.3 33.3 16.7 16.7

working in animal industry.

4.5. From Students

Students’ survey results have some differences. Table 5 below shows how the students
majoring Animals Science at VNUA assess their English ability themselves and how they

think of the requirements of English ability needed for their future job practice.

Table 4. Alumni’s assessments of the English proficiency of Animal Science Graduates

Levels of satisfaction (%0)

No Statements
1 2 3 4 5
1. Status of English ability of students after graduation
Can communicate (listen, speak) and exchange ideas in daily
1 activities. 30.0 33.3 30.0 6.7
2 Can read and understand daily news. 23.3 30.0 33.3 10.3
Can write emails, text messages to customers, colleagues and
3 leaders about the contents of work and life. 300 333 200 100
4 Can read some ESP materials. 30.0 16.7 26.7 26.7
5 Can give presentations in English at conferences and seminars. 30.0 36.7 26.7 6.7
Can listen and understand the main contents of reports and ) )
6 presentations at ESP conferences and seminars. 3.3 16.7 40.0 0.0
7 Have skills in looking ESP vocabulary up in dictionary. 10.0 23.3 50.0 16.7
8 Can write emails, messages and replies to customers, and partners 6.7 20.0 £33 20.0
about the contents related to animals’ industry. ' ' ' '
Levels of necessity
1. Requirements on graduates’ English proficiency
1 2 3 4 5
Can listen and understand instructions, announcements in English
1 and get main ideas of English programs. 6.7 333 300 300
Can express simple opinions on cultural issues, repeat the
2 . , . —_ L . 26.7 3.3 [200
interlocutor’s speech, or give specific instructions in English.
Can understand news, messages, emails, and letters in English )
3 from colleagues and friends. 3.3 133 63.3 0.0
Can write emails, letters, and messages in English on familiar
4 . 3.3 10 56.7 30.0
topics.
Can use vocabulary and ESP terms, can read, look up and
5 3.3 26.7 50.0 20.0

translate some ESP documents.




Can make presentations in English in conferences, seminars; can

listen and understand main contents of the reports, presentations 10.0 20.0 36.7 33.3
in ESP conferences.

Can write English letters to respond to customers, employers

working in animal industry. 3.3 233 36.7 36.7

5. Conclusion and implication

After investigating the current state of the English proficiency of students majoring in Animal
Science at VNUA through two research instruments such as a survey questionnaire and
interviews, we found that Animals Science students are very interested in learning both GE
and ESP, and most of the stakeholders such as the employers, scientists, teachers, and alumni
have a similar view. By analyzing the similarities and differences between the answer options
of the five above-mentioned groups, we believe that some points should be noted as follows.

Firstly, employers and alumni have a consensus on the foreign language proficiency of
Animals Science students, more specifically, both of these two types of participants do not
feel "very satisfied" about graduates’ language proficiency. More exactly, no employer is
"very satisfied" with the English ability of their staff, while 16.7% of alumni are ‘very
satisfied’ with their ability to "have the skills to look up ESP documents in English” and “can
write emails, messages and replies to customers and partners about knowledge concerning
animal industry”.

Meanwhile, up to 26.7% of undergraduates are ‘very satisfied’ with their ability "can read
some ESP documents"; 20% are ‘very satisfied’ with their ability to “understand the main
contents of reports and presentations in ESP seminars”; and 16.7% are ‘very satisfied’ that
they have "skills to look up ESP documents in English”. The difference in opinion is
predictable, but the big difference in assessment of these two types of participants is one of
the points to keep in mind. Students need more support in learning English, because their
current capacity is not enough for employers to be satisfied, and this view is agreed by most
of the animal industry's alumni. There is always a certain gap between learning in class and
applying English in real life, and improving the quality of English teaching must be done
quickly and fully in the coming time.

Secondly, in terms of awareness of the importance of skills required, employers and students
have more similarities than alumni. More specifically, 73.3% of employers "highly require"
students to understand the main ideas of English programs and announcements in English;
60% require students to express simple things in English; 60% require students to write
emails, letters, messages in English; 53.3% of employers require students to use English for
Special Purposes and understand English messages and emails. The corresponding figure for
alumni is about 16.7% in most categories, and for students there is a difference. Only 30%
said that listening to and understanding instructions and announcements in English was "very
necessary”, and 3.3% said that being able to express basic things in English was "very
necessary"”. Maybe the undergraduates seem to disregard these seemingly simple requirements
while the employers focus on more practical things, or things related to practicality.




Multi-dimensional analysis, meta-analysis will also reveal many differences in the views of
students, alumni and employers about using English at work, and the important point is that
from these results, the university, lecturers, and students need to make timely changes so that
they can keep up with the requirements of their future jobs. That employers are satisfied with
the qualifications of students admitted to work is what professionals always aim for.

Based on the above analysis, we make the following recommendations:

* For the Department of Basic English, Faculty of Education & Foreign Languages and
Faculty of Animal Science:

It is necessary for the faculty to increase time duration for students to study General English
and ESP.

The program needs to add a lot of communication activities, increase output requirements for
graduates and organize more extra-curriculum activities, especially English-speaking clubs
and/or English-speaking contest.

It is also very important for the faculty to diversify training programs by coordinating and
linking with domestic and foreign agencies and universities.

* For lecturers
Lecturers should increase communication activities and interaction during class time.

Lecturers should increase the number of practical English lessons, extra-curricular activities,
help improve students' communication ability.

Lecturers should focus on practicing English communication skills such as listening,
speaking, reading and writing, and also presentation ability in English language.

¢ For students

Students need to increase self-study, and participate in general supplementary courses and
English for Animal Science course.

Students should actively participate in extracurricular sessions, especially English-speaking
clubs and English-speaking contests.

Students should practice lifelong learning.

Improving English ability for students majoring in Animal Science is one of the important
tasks of teachers and students of the Vietnam National University of Agriculture. In order to
be able to meet the output standards, students need to be more exposed to the actual English-
using environment, reaching the B1 level or higher means having more opportunities for
future development.

Among the required skills, ESP knowledge and skills should be strengthened and prioritized,
because this is a specific area the graduates will have to use for the job practice in the
competitive labor market. Knowledge of English for Animal Science will be an important key
to help the students to be more successful in their career path after graduation.



References

Bd Giao duc va Pao tao, Thong tu s6 01/2014/TT-BGDDT, Khung nang luc ngoai ngtr 6 bac
dung cho Viét Nam, 2014

Hoc vién Néng nghiép Viét Nam, Chuan dau ra cac chuyén nganh dao tao, 2015.

Hoc vién Nong nghiép Viét Nam, Quy dinh vé dao tao hoc phan tiéng Anh tai Hoc vién Néng
nghié¢p Viét Nam, thang 11 nam 2020.

University of Cambridge, Using the CEFR: Principles of Good Practice, October 2011.

https://eng.vnua.edu.vn/about-vnua/vision-missions-strategy

https://channuoi.vnua.edu.vn/dao-tao/dao-tao-dai-hoc/chuan-dau-ra

https://channuoi.vnua.edu.vn/dao-tao/dao-tao-dai-hoc/dac-ta-ctdt

https://fas.vnua.edu.vn/introduction/educational-philosophy

Tom tit

Ning lyc tiéng Anh d6i voi sinh vién nganh Chin nudi c6 mot vi tri rat quan trong, dic
biét trong bdi canh cach mang s6 hién nay. Téc gia thiét ké nghién ctu két hop giira dinh
tinh va dinh luong, dé tim hiéu thuc trang niang luc sir dung tiéng Anh cua sinh vién tét
nghiép nganh Chan nuéi tai Hoc vién ndng nghiép Viét Nam théng qua khao sét (bang
hoi) va phong van céc bén lién quan bao gom nha tuyén dung, nha khoa hoc giang vién,
cuu sinh vién va sinh vién lam viéc va hoc tap tai cac Truong Pai hoc va doanh nghiép
thugc céc tinh thanh: Ha Noi, Bic Ninh, Bic Giang, Hoa Binh, Ha Nam, Hai Duong,
Hung Yén, Quang Ninh, Thai Binh, and Vinh Phuc. Tur d6 tac gia dua ra mét sb dé xuat
nham nang cao chat lugng dao tao sinh vién nganh Chan nuéi tai Hoc vien Nong nghi¢p
Viét Nam dap tng nhu cau ngay cang cao cua xa hoi ndi chung va ciua nganh Chan nudi
ndi riéng trong thoi ky hoi nhap qudc té va khu vuc.

Tir khoa: Chin nudi, danh gia, tiéng Anh, niang luc, cac bén lién quan
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