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Abstract

Blended learning, which combines online and face-to-face instruction, has been deemed
the best option in the current situation. However, in Vietnam, due to a variety of factors such as
educational policies and resources, teachers' opportunities to employ this teaching style are still
limited, and hence the use of blended learning is not yet widespread. This article explains the
theoretical foundations of the blended learning paradigm and offers some guidelines for using it
in university classrooms.
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1.Pit van dé

Sy phat trién nhanh chong cua cong nghé sé da 1am cho gido duc tir xa hinh thanh va phat
trién mot cach rong rai (McBrien va cong su, 2009). Hau hét cac thuat ngtr: hoc tap truc tuyén,
hoc tap md nho su hd trg ciia cong nghé may tinh déu cé diém chung 1a kha ning s dung may
tinh duoc két ndi v6i mang wifi cung cip kha nang hoc tdp moi liic, moi noi trong bat ky dia diém
nao mién 1a c6 mang két n6i wifi (Cojocariu va cong sy, 2014).

Theo Schoolwires (2012), s6 lidu cua trang web gido duc Schoolwires (M¥), mé hinh té
chure day hoc B-learning dugc nhiéu sy quan tam cua nhiéu GV trong viéc day hoc. Theo do, cac
mo hinh két hop truc tiép va truc tuyén can bao dam nguyén tic vé hiéu qua su tuong tic giita thay
va tro dé thuc hién nhiém vy cia thay va tro.

Nhiéu hé théng E-learning va B- learning dugc hoan chinh dwa vao hoat dong dat hiéu qua
cao trong mot ) truong dai hoc trén thé gidi nhu: truong Pai hoc Queensland — Uc, truong Pai
hoc Cyber cua Thai Lan, kho hoc liéu mo cua Vién Dai hoc MIT - My, Pai hoc Korea Cyber- Han
Quéc, truong Pai hoc s6 hoda EUK ctia Anh, mang E-learning va B- learning chau A. Dic biét,
ngdy cang tang sy tham gia ctia cac trudng kinh doanh qudc té cung cap cac khod hoc B-learning
thong qua cac chuong trinh va cac khudn khé hitu hiéu. Dan dau 1a cac chuong trinh Quan tri Kinh
doanh Fast-Track cua truong Pai hoc Babson—-My (http://mba.babson.edu/), chuong trinh Fast-

Track 1a sinh vién dap trng 50% tho1i gian tryc tiép trén 16p hoc, 30% thoi gian thao luan cua ho

thong qua doi ngii cong tac truc tuyén, va 20% bao gdm cac ndi dung phong phti vé xem DVD
trén bai giang va thuyét trinh. Chuong trinh Quén tri Kinh doanh ClassroomPlus ctia truong Dai
hoc George Mason — My (http://mba.gmu.edu), trong chuong trinh nay, sinh vién tang tinh linh

hoat vé gio hoc 13 chi ¢6 bon 1an trong mot nam trong khi van co ti 16 50/50 gitta face-to-face va

hoc tap truc tuyén, dugc st dung céc tai li¢u chia sé, thao luan, néu cau héi, va lam viéc theo nhom.
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Truong Pai hoc Saint Mary ¢ California voi chuong trinh Quan tri Kinh doanh Hybrid Executive
(http://www.stmarys-ca.edu), ... Qua dé ciing cho thiy, day hoc B-learning di duoc ap dung nhiéu

trong giang day bac dai hoc — cao déng.

Tai Viét Nam, cac nghién ctru va st dung hinh thirc day hoc B-learning da hinh thanh va
timg budc phat trién tir dau thé ky 21 dén nay. Tuy nhién, do cac diéu kién vé chinh sach, ngudn luc,
... co hoi ctia gi4o vién (GV) tiép can hinh thirc day hoc B-learning con han ché ... nén viée sir dung
hinh thte day hoc nay chwra phd bién (Nguyén Kim Dao, 2020).

2. Co s& 1y thuyét va mé hinh B-learning
2.1. Khdi niém day hoc E-learning

Hoc tap truc tuyén (E-learning) 1a thudt ngir mé ta hinh thirc twong tac gian tiép thong qua
phan mém/may tinh hay cac thiét bi dién tr. Nhu vay day hoc truc tuyén 13 hinh thire day hoc ma
trong d6 viéc hoc tap dugc tién hanh hoan toan trén méi truong mang. Hinh thic t6 chirc day hoc
nay cho phép nguoi hoc tu trai nghiém nhiéu cach tiép can tri thirc khac nhau ma khong can phai
truc tiép giap mat nhu: bao, hinh anh s6, biéu dd, Am thanh, ndi dung hoc tap tuong tac, clip day
truc tuyén, thi nghiém mo phong... (Tran Thanh Binh, 2013).

Thong thuong, viée to chire day hoc truc tuyén c6 thé dién ra ddng thoi hodc khong dong thoi.

Hinh thiec day hoc do”‘ng thoi 1a viéc day hoc dién ra trong cung thoi gian thue, nguoi day
va nguoi hoc c¢6 thé c6 khoang cach vé khong gian. Day hoc dong thoi cé thé thong qua truyén
hinh tryc tiép, dung cac thiét bi truyén am thanh tryc tiép thong qua dién thoai hodc cac tmg dung
trén internet...

Hinh thirc day hoc khéng dong bé 1a viéc day hoc dién ra khong dong thoi ciing lac. Nhu vay
gitra ngudi day va nguoi hoc khong c6 sy twong tac tryc tiép voi nhau.

2.2. Khdi ni¢m day hoc B-learning
2.2.1. Khai niém

Thuat ngit hinh thirc day hoc B-learning hay day hoc két hop dugc sir dung vao cubi thé
ky XX khi xuét hién nhu cau két hop giita day hoc gidp mat (face to face) vai day hoc truc tuyén
thong qua internet. Khai niém vé B-learning dugc phat trién dan. Tir nim 2006 dén nay, B-learning
duogc hiéu 1a mot sy két hop DH giap mit (face to face) va DH trén nén tang cong nghé trung gian
(Technology mediated).

Tac gia Curtis J. Bonk, Charles R. Graham (2005) dinh nghia B-learning 1a sy két hop giita
huéng dan giap mit va hudng dan qua may tinh.

Trong tai liéu ciia Knewton dinh nghia DH B-learning cung cdp moi ltic dé HS hoc tap, c6
it nhat mot phan hoc trén 16p va mot phan qua mang c6 sy kiém soat vé thoi gian, dia diém, 16
trinh va tién do (https://www.knewton.com/infographics/B-learning).

Tac gia Michael B. Horn (2015) dinh nghia hinh thirc day hoc B-learning 1a mgt chuong
trinh gido duc chinh quy ma & d6 HS hoc mdot phﬁn truc myén, c6 su kiém soat vé thoi gian, dia
diém, 10 trinh va tién d9. C6 it nhat mot phan giang day trén 16p va cac hinh thirc hoc tap ciia timg
HS phai dugc lién két v6i nhau tao su théng nhét. Céch thirc hoc tap khoa hoc, moén hoc cua HS

duoc két ndi dé cung cap trai nghiém hoc tap tich hop.
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Nhu vy, c6 thé coi B-learning 1a mé hinh hay hinh thtrc hoc tap ma HS phai két hop hoc
trén 16p va qua mang dé hoan thanh nhiém vu hoc tap.

Day hoc theo B-learning da duoc ap dung rong rai trong cac moi truong giao duc, kinh
doanh. Theo Lisa R. Halverson, Charler R. Graham (2019), tai My, hoc tap theo B-learning dang
gia tang theo cap sd nhan véi mé hinh K — 12 (hé théng hoc tip truc tuyén cia My va cac nude
Bic My, chau Au, chau A... noi HS hoc tip bac phd thong theo hé 12 16p). S& HS tham gia K —
12 B-learning tang tir 45.000 1én hon 4 tri¢u tr nam 2000 dén 2010 (Horn, Staker, Hernandez,
HassE-learning, va AB-learningeidinger 2011).

Céc truong & 24 tiéu bang va dic khu Columbia di hoan toan 13 trudng trién khai day hoc
B-learning; dén nam 2016 sé HS K-12 ghi danh ho tip B-learning c6 thé dat 5 dén 6 triéu HS K-
12 trén toan nudc My.

Theo Barbour, M. K., & Kennedy, K. (2014), trén toan thé gidi, hoc tap két hgp B-learning
dang m¢& rong tuong tu nhu & My, nhét 1a & Canada, An Do, New Zealand, Han Quéc va hau hét
cac quéc gia chau Au. Theo d6, & cac nuée va khu vuc nay tdn tai ca hoc tap gidp mat, hoc tap
tryc tuyén toan phan E-learning va hoc tap két hop B-learning.

Tai Viét Nam, cing v6i xu hudng hoi nhap va nhu ciu phat trién dat nudce, viée trién khai
day hoc E-learning va B-learning d3 va dang timg budc phat trién phit hop v6i bdi canh kinh té,
gi4o duc ctia dia phuong, bo nganh. Chinh sach ciia Nha nudc vé img dung va phat trién cong nghé
thong tin (CNTT) trong Luat CNTT 2006 di néu rd: “Uu tién tng dung va phét trién CNTT trong
chién luge phat trién kinh té - xa hoi va sy nghiép cong nghiép hoa, hién dai hoa dat nude.” “Tao
diéu kién thuan lgi dé phat trién co so ha tang thong tin qudc gia.”, cho phép tmg dung nhiing
thanh twu cia CNTT vao trong GD&DT thuan loi. Quyét dinh s6 711/QD-Ttg ngay 13/6/2012 phé
duyét Chién lwoc Phat triéen GD&DPT giai doan 2011- 2020 d3 yéu cau nganh GD phai timg budc
phat trién GD dya trén CNTT “Béy manh ung dung CNTT&TT trong day va hoc, dén nam 2015,
100% GV PH, cao dang va dén nam 2020, 100% giang vién giang day nghé nghiép va pho thong
c6 kha nang g dung CNTT &TT trong day hoc, bién soan va st dung giao trinh, sach gido khoa
dién ta”.

Chi thi s6 5444/BGDDT-GDPH, ngay 16 thang 11 nim 2017 ctia B6 GD va dao tao (2017)
vé ap dung co ché dac thi dao tao céc nganh thuoc linh vwc CNTT trinh do PH, yéu cau cac
truong DH “tang cuong ung dung CNTT trong cong tac dao tao, ap dung phuong thuc dao tao
truc tuyén, dao tao két hop (B-learning) va dao tao thuc hanh tai doanh nghiép. Trién khai hé thong
dao tao truc tuyén dung chung, xy dung ngudn tai nguyén dung chung (dic biét kho hoc liéu dién
to dung chung)”.

Ciing trong nam 2017, chi thi s6 16/CT-TTg ngay 04 thang 05 nim 2017 ciia Tha tudéng
Chinh phu duoc trién khai. Theo d6 cac giai phap cu thé “ting cuong nang luc tiép cdn cude cach
mang cong nghiép lan thir 4 da duogc trién khai, trong d6 c6 day hoc truc tuyén. Nhu vay, tir 2001
dén 2017 Chinh phi ciing nhu Bo GD va DT da ban hanh nhiéu quyét dinh, thong tu, chi thi vé
nhitng ndi dung lién quan dén img dung CNTT trong nhiéu linh vyc, dic biét trong day-hoc.
2.2.2. So sanh hinh thirc t6 chirc day hoc E-learning, B-learning, day hoc gidp mdt



Téc gia Nguyén Kim Dao (2020) da chi ra su khac nhau giita day hoc B-learning véi day

hoc truyén thdng giap mat va day hoc E-learning nhu sau:

Day hoc giap
mit truyén E-learning B-learning
th(“')ng

Sw thuan | Gi61 han ¢ dinh | Co dong va linh hoat Co dong, linh hoat: hoc ¢ 16p,

tién trong khong gian thyc dia, phong thi nghiém,...
16p hoc

Dia diém Day-hoc xay ra | Moi lic, moi noi theo lich | C6 nhiéu lya chon vé dia diém va

va thoi | dong thoi tai mot | trinh cia GV thoi gian phu hop voi ndi dung

gian dia diém, thoi mon hoc. Viéc hoc khong bi rang
gian ¢d dinh. budc, HS chu dong, ...

Chi phi Chi phi co so vat | Chi phi thap hon (bé ra | Chi phi ban dau cho viéc xdy
chét, tai liéu hoc | mdt khoan kinh phi cho | dung ndi dung hoc tdp kha 16n
tap nhiéu hon lan dau san bai giang, tai | nhung c6 thé st dung nhiéu lan.

sir dung dugc nhiéu lan).

Tuoi Thuong tap trung | Mot lira tudi Moi lra tudi cé thé tham gia va
mot ltra tudi nhat lga chon trinh d thich hop dé
dinh. hoc tap

Twong tac | Giap mat Truc tuyén, tuong tac qua | Két hop giap mat vai truc tuyén,

video bai giang da soan | vén dung dugc nhiéu phuong
san hodc tryc tuyen giam | phap day hoc phat huy tinh tich
co hdi hoc tap va giao tiép | cuc, chu dong cta ngudi hoc,. ..
vo1 ban hoc, GV.

Moi Nguoi hoc bi han | X6a bd rao can trong hoc | Moi truong hoc tap hop tac, cong

truong ché boi nhiéu rao tap, cong cu hd trg hoc tap | tac cua nguoi hoc-ngudi hoc-

hoc tap can: van hoa, nhleu mang, thiét bi dau | nguoi day (khic phuc han ché vé
ngon ngit, thé | cudi, phan mémhd tro, ... | trinh d6 céng nghé CNTT cua
chat,. .. ngudi hoc), vugt qua rao can vé

dia li, van hoa, ngdn ngfr,...

Kiém tra, | Han ché hinh thuc | Kiém tra truc tuyén, cham | Cha trong hinh thanh cac nang

danh gia kiém tra (chu yéu | truc tuyén luc, danh gia dua trén bang
kiém tra miéng, chung thuc té ctia hoat dong, san
gidy) pham hoat dong, ...

Tai Tai nguyén giay, | Pa dang nguon tai nguyén | Pa dang nguodn tai nguyén

nguyén kho tiép can,

hoc tap khong da dang,...

Sw  sang | Han ché HS tu do | Han ché kha ning dién | Mang lai co hoi tdt, nhiéu hoat

tao va tuw | phat biéu y kién, | dat ciia HS con nhiéu han | dong va ké hoach cho HS giao

do  dién | trao ddi, phat | ché do twong tac qua thiét | luu, hoc hoi, phat biéu y kién,
dat trién sirc sang tao. | bi day hoc. phat trién sirc sang tao, md rong
quan h¢...

2.2.3. Phan logi cdc hinh thirc day hoc B-learning
Theo Nguyén Hoang Trang (2018), cin ci vao thoi gian va muc do hd trg ctia hé thong e-

Learning, viéc td chire day hoc theo B-learning c6 thé Iva chon theo mdt s hinh thire sau:
2.2.3.1. Hinh thuce 1
Hinh thirc to chire day hoc nay duoc t6 chire cho ngudi hoe hoc tip véi nhiéu phuong thire

khac nhau véi sy huéng dan cua nguoi day theo mot thoi gian biéu cu thé va dwa hinh thie day




hoc truc tuyén vao it nhat mot ndi dung nao d6. Hinh thirc nay dién ra qua trinh day hoc chu yéu
13 day hoc giap mit tai 16p hoc truyén thong. Véi hinh thire nay phu hop voi nhitng ndi dung kién
thirc dinh tinh méi nhu cac khai niém, dinh luat dé ngudi hoc c6 thé tiép thu kién thirc dé dang
hon. Hinh thirc nay sé tiét kiém thoi gian cho hoat dong tim hiéu bai méi cuia ngudi hoc, giup ho
tiép thu bai hoc tich cuc hon. Tir 46 GV phan bd thoi gian cho timg hoat dong phu hop, chit ché
hon gitp dé viéc day hoc dat dugc hi¢u qua cao nhat.

2.2.3.2. Hinh thtrc 2

Hinh thie t6 chie day hoc nay cho phép ngudi hoc chon cho minh mét thoi khoa biéu linh
dong phu hop véi diéu kién ca nhan va phu hop cac phuong thirc hoc tap. V6i hinh thirc nay GV
phai thuc hién viéc soan gido an, ké hoach, bai tip va nhiém vu dua 1én trang B-learning. Hinh
thirc to chirc nay thuc hién cho ngudi hoc hoc cac ndi dung ngay tai 16p hoc gidp mit ¢ nhiéu mirc
d6 khac nhau tiy thudc diéu kién cu thé. Hinh thirc ndy s& gitip cho ngudi hoc phét huy dugc ning
luc tu hoc ctia minh thong qua vi€e tu thye hién nhi€ém vu dugce giao, déng thoi qua d6 GV co thé
theo doi duoc viée tu hoc, hoan thanh nhiém vy va diéu chinh kién thirc cho nguoi hoc.
2.2.3.3. Hinh thuc 3

La hinh thirc ma hoc tap truc tuyén hd tro cho viée hoc tap trén 16p. Noi dung hoc tap duoc
GV bién soan va dua 1én web. Piém dic trung cta hinh thire nay 1a thoi lugng hoc tép truc tuyén
dugc mé rong, nguodi hoc co thé vira hoc & truong vira hoc ¢ nha. Hinh thirc nay khéac véi hinh
thirc hoc tryc tuyén don thuan & chd: hoc truc tuyén don thuan khong c6 duoc cac kinh nghiém
hoc tap trén 16p.

V6i hinh thirc nay doi hoi trong ké hoach giang day ctia GV phai c6 ndi dung trién khai va
giao nhiém vu cu thé & tiét hoc trudc tai 16p. GV thuc hién viéc dong goi toan b bai day va nhiém
vu dua 1én hé théng hoc tép truc tuyén, déng thoi huéng dan nguoi hoc tu hoc. Nguoi hoc truy
cap dang nhap vao trang h¢ théng hoc tap truc tuyén dé thuc hién nhiém vu dugc giao va trao ddi
kién thie vi ban hoc hodc GV khi ¢6 nhu cau. O murc d6 cia hinh thire nay, nguoi hoc sé co6 thoi
khoa biéu linh dong va thoi luong hoc truc tuyén dugc mo rong hon, co thé hoc tai nha ma khong
can dén 16p.
2.2.3.4. Hinh thtrc 4

La hinh thirc ma nguoi hoc dugc hoc giap mat mot phﬁn nho ndi dung can hoc, ho duogc tu
do hoan thanh tit ca céac ndi dung con lai ma khong can dén 16p. Vi hinh thirc nay, hoc tap truc
tuyén dong vai tro xwong sdng hd tro viée tu hoc ctia ngudi hoc, GV 1a ngudi vira dinh hudng ca
viéc hoc truc tuyén 1an viéc hoc giap mat. Pay 1a mirc 46 cao nhét trong day hoc B-learning. GV
s& xay dung ké hoach day hoc, thuc hién dong géi toan bo bai giang, ngudi hoc truy cip vao trang
hé théng hoc tap truc tuyén dé tu nghién ctru va thuc hién nhi¢m vu theo cd nhan hoac theo nhom.
Trong qua trinh thyc hién nhiém vu, ngudi hoc c6 thé truc tiép trao doi nhitng théng tin can thiét
v6i GV hudng dan hodc véi ban cing hoc. Véi hinh thirc nay, day hoc gidp mat chi 1a mot phan
rat nhé nhu: trién khai ké hoach, nhiém vu cho nguoi hoc, hoat dong danh gia két qua. Day hoc
truc tuyén la chu yéu, ngudi hoc hoc truc tuyén v6i sy quan li va hudng dan ciia GV qua trang hé
théng hoc tap truc tuyén. Nguoi hoc hoan toan ty nghién ctru, tu hoc dé hoan thanh nhiém vu duoc



giao theo ¢4 nhan hodc theo nhém. Trong qué trinh hoc, ngudi hoc chi dong thoi khoa biéu cia
c4 nhan va thuc hién tai nha, khéng phai dén 16p hoc.
2.2.4. M6 hinh day hoc B-learning ¢ bdc dai hoc

Hién nay, md hinh day hoc két hop dugc phé bién rong réi nhat 1a mé hinh cong déng hoc
tap khdm pha ma tai do co su cong huang trai nghiém hoc tap truc tiép trén 16p véi trai nghiém
hoc tap truc tuyén dudi nghién ciu cua hai tac gia Garrison va Vaughan tai Canad (2008):
2.2.4.1. M0 hinh Face-to-Face Drive

St dung mo hinh giang day truyén thng 1a chinh trong viéc giang day, tuy nhién c6 tng
dung cong nghé thong tin trong viéc cung cip tai lidu hoc tap va thuc hién cac bai danh gia. Theo
do, nguoi hoc s€ gianh thoi gian dé tham gia hoc tap, trao ddi, thao luan truc tiép tai 16p con viée
doc tai liéu hay thyc hién céc bai tap sé thong qua Internet. M6 hinh nay gitp nguoi day c6 nhiéu
thoi gian hon dé hd nguoi hoc, phu hop véi 16p hoc c6 su phan khuc hay chénh léch vé kién thic
gitra cac thanh vién trong 16p hoc.
2.2.4.2. M6 hinh Rotation (mé hinh luan phién)

Nguoi hoc s& hoc luan phién giira 2 mé hinh hoc tap truyén thong va hoc tap truc tuyén
theo mot lich trinh da dugc cong bd. M6 hinh nay tao duoc tinh linh hoat trong viéc day va hoc,
nguoi day co thé hd trg nguoi hoc cac ndi dung cia budi hoc truc tuyén vao cac budi hoc tmyén
thdng dua theo nhu cau ciia nguoi hoc.
2.2.4.3. M0 hinh Flex

Nguoi day dua ra dinh hudng, huéng dan ngudi hoc chii dong hoc tip theo mé hinh hoc
tap truc tuyén, gio hoc truc tiép s& gianh dé trao doi, thao luan va giai dap thic mac. Mo hinh nay
gitip ngudi hoc phat huy duoc kha ning ti hoc, tu nghién ctru, ngudi hoc c6 thé chi dong sap xép
thot gian hoc, khong gian hoc cling nhu thoi lugng hoc cho phu hgp véi ban than.
2.2.4.4. M0 hinh Online Lab

Trong sudt thoi gian cua khéa hoc, ngudi hoc tham gia hoc truc tuyén tai cac phong may
chuyén ding, dong thoi chiu sw quan 1y va giam sat clia cac giam sat vién khoa hoc. M6 hinh nay
gitip giam b6t ap luc vé phong hoc truc tiép, giam sd luong nguoi tham gia giang day, tuy nhién
s& 1am tang so luong ctia gidm sat vién.
2.2.4.5. M0 hinh Self-Blended

Cho phép ngudi hoc c6 thé dang ky hoc tryc tuyén cac mon hoc ngoai chwong trinh hoc.
Mo hinh nay pht hop véi bac ddo tao dai hoc, khuyén khich ngudi hoc nang cao kién thirc, mo
rong chuyén mon, hoc thém cadc mén hoc theo sé thich ca nhan.
2.2.4.6. M0 hinh Online Driver

Dic diém ndi bat nhat cia mé hinh Online Driver d6 1a sy "C4 nhan hod" trong trai nghiém
hoc tap. Str dung hoan toan moé hinh hoc tap truc tuyén trong day va hoc. Nguoi hoc dua trén céc
hudng dan, bai giang, bai tap, ... do ngudi day cung cap thong qua Internet dé tién hanh hoc. Céc
van dé thic mic can hd trg, trao d6i déu duoc tién hanh truc tuyén. M6 hinh nay phu hop véi nguoi
hoc can su linh dong vé thoi gian hoc, lich hoc, c6 thé ap dung cho bac dai hoc, sau dai hoc, h¢ dai
hoc vtra hoc vira lam, ...

2.3. Nguyén tic, cac budére thiét ké khéa hoc B-learning



Téc gia Tran Thi Hué, Nguyén Thi Kim Oanh (2020), khi nghién ctru cac nguyén tic co
ban dé thiét ké khoa hoc & dai hoc theo hinh thirc B-learning hiéu qua da két luan rang:

Khi ap dung mt mo hinh méi nhu B-learning vao gido duc dai hoc Viét Nam s€ ndy sinh
nhitng kho khin va thach thirc, ma mot trong sb d6 1a van dé thiét ké khoa hoc sao cho phu hop.
Tu nén tang li thuyét va thuc tién trén thé gioi, két hop véi thuc té va kinh nghiém tai Viét Nam,
6 nguyén tic duoc dé xuat s& goi mé cho GV ciing nhu cic co sd dao tao nhiing cach tiép can va
huéng thiét ké cac khoa hoc theo mé hinh day hoc két hop B-learning.

2.3.1. Nguyén tic thiét ké khéa hoc B-learning

Dé thiét ké khoa hoc, GV can dya vao 5 nguyén tac sau:

1-Tap trung vao viéc dat dugc muc ti€u khoa hoc hon 1a cong nghé

2-Hb trg ca nhan hoa viéc hoc tap

3- Cac hoat dong trén 16p va truc tuyén b tro cho nhau va ting tuong téc trén 16p hoc.

4-Thiét ké tai liéu hoc tap phi hop véi hinh thic truc tuyén

5- Cung cip cong cu va cach thirc tu danh gia cho nguoi hoc

(Chu trong hd tro giang vién va nguoi hoc, dic biét 1a vé ki thuat, cong nghé)

2.3.2. Cdc budc thiét ké khéa hoc B-learning

Xuét phat tir cic nguyén tic trén, tac gia da dé xuit cac budc thiét ké khoa hoc B-learning
nhu sau:

Buodc 1: Xac dinh muc tiéu khoa hoc

Budc 2: Xéac dinh hinh thirc va ndi dung kiém tra, danh gia phi hop va kha thi.

Budce 3: Xac dinh ndi dung va hoat dong hoc dé dat duoc muc tiéu dé ra.

Budc 4: Xac dinh phuong phap va hinh thie day hoc (tryc tiép hay truc tuyén) phu hop
voi1 tung ndi dung va hoat dong hoc.

Budc 5: Xéc dinh cong cu cong nghé (hé thong quan li hoc tap LMS-Learning Management
System-Heé thdng quan 1i hoc truc tuyén, ing dung, phan mém, hé théng hd trg ghi 4m ghi hinh, ...)
c6 thé khai thac trong bdi canh cua ting co s¢ gido duc cu thé (c&c phuong tién day hoc truc tuyén).

Bude 6: Thiét ké va san xuét cac hoc ligu can thiét cho khéa hoc.

Trong cong bd “Day hoc két hop - mét hinh thirc phu hop voi day hoc dai hoc & Vigt Nam
thoi dai ki nguyén s6” (Vii Thai Giang, Nguyén Hoai Nam, 2019), cac tac gia da chi ra ra sy phu
hop cuia hinh thire dao tao B-learning dbi vai viéc gidng day ¢ bac dai hoc noi chung, tai Viét Nam
noi riéng. bé viée giang day duogc hiéu qua, khuyén khich sy tu giac, tu chu, tu nghién ctru ctia
SV, dong thoi van phat trién dugc cac ki nang khac cua thé ky 21 nhu sang tao va giao tiép, thi
viéc thiét ké mo hinh B-learning can chii ¥ phul hop véi d6i tuong va bdi canh cu thé. Boi canh
day hoc dai hoc Viét Nam noi chung, cac co s& gido duc dai hoc ndi riéng.

2.4. Mot s6 tro ngai khi ap dung mé hinh Blended learning trong giang day bac dai hoc tai
Viét Nam

Xuét phat tir cic nguyén tic va quy trinh thiét k& khoa hoc B-learning trinh bay trén, bdi
canh gido duc dai hoc Viét Nam, c6 thé chi ra mot s6 tro ngai chu yéu khi ap dung mé hinh B-
learning trong giang day bac dai hoc nhu sau:

2.4.1. Poi véi nguoi hoc



Da sb nguoi hoc da quen véi cach hoc truyén thong & bac phd thong theo tiét, gior 1én 16p
(100% F2F), tdm ly va thoi quen hoc phai c6 thay/co ké bén, huéng dan, hoc tap theo cach thu
dong, do do trong truong hop 4p dung md hinh B-Learning trong gidng day ma nguoi hoc khong
c6 kha nang tu hoc, tu nghién ctru s& dan dén tam 1y sg, chan nan, két qua hoc tap giam sut do
khong tim ra dugc phuong phéap hoc tap phu hop.

2.4.2. Poi véi nguoi day

M6 hinh B-learning doi hoi ngudi day phai thiét ké duoc hoc lidu dién tir (Slide bai giang,
Video bai giang, Tai liéu tham khao, ...) phuc vu cho cac budi hoc truc tuyén. Tuy nhién, ddi voi
ngudi day khéng co chuyén mén vé cong nghé thong tin viée str dung cic cong cu phan mém dé
thiét ké, 1én kich ban, quay video, cat ghép chinh stra video, ... 1a diéu rat kho, can phai co thoi gian
dé hoc tap va nghién ciru.

M hinh B-learning 13 su chuyén tiép dan tir mé hinh hoc tap truyén thong sang mé hinh hoc
tap truc tuyén, n6 doi hoi ngudi day phai c6 su thay doi vé phuong phéap giang day dé thu hat nguoi
hoc. Nguoi day can ¢ cong cu dé quan 1y, giam sat nham kiém tra viéc hoc truc tuyén ciia ngudoi
hoc, ... diéu nay din dén khéi lugng cong viéc clia ngudi day ting 1én do can c¢6 nhiéu thoi gian dé
dau tu nghién ctu.

2.4.3. Poi véi cdc co sé gido duc

Yéu cau bit budc ddi véi co so gido duc khi dp dung day truc tuyén phai c6 “Hé thong may
chu va ha tang két ndi mang internet phai c6 dii bang thong, ning luc dép Gng nhu cau truy cp
clia nguoi dung, khong dé xay ra hién twong nghén mang hay qua tai”, phai c6 Hé thong quan 1y
hoc tap, Hé théng quan 1y ndi dung hoc tap dé co thé tmyén tai ndi dung hoc tap dén nguoi hoc,
theo ddi dugc tién trinh hoc tap ctia ngudi hoc, ... (Thong tu sb 12/2016/TT-BGDDT). Tuy nhién,
nhiéu co s& gido duc dai hoc chua dap ting dugc co s¢ vat chét theo quy dinh dé phuc vu day hoc
truc tuyén.

Hau hét cac co so gi4o duc hién nay van chua dua ra dugc chinh sach ho tro nguoi day dé
khuyén khich ngudi day trong viéc dau tu, nghién ctru tim ra cac phuong phap giang day hay hoc
thém cac khoa hoc dé phuc vu cho viéc thiét ké hoc liéu trong giang day theo mé hinh B-learning.
3. Két luin

M5 hinh hoc tap B-learning 1a mot bude chuyén tiép tir mé hinh hoc tap truyén thong sang
md hinh hoc tap tryc tuyén. Xu huéng day va hoc theo mod hinh truc tuyén 1a mot xu thé tat yéu
trong tuong lai, do do viéc chuyén ddi s6/sb hoa trong cac co s& gido duc, dic biét s6 hoa trong
quan li va td chire dao tao 1a co s quan trong dé thuc hién mé hinh B-learning bén canh vi¢c dau
tu, xay dung co so ha ting, trang thiét bi, nhan su giang day, .... Nhu vay, c6 thé noi dé ap dung
thanh céng mo hinh B-learning trong day hoc doi hoi phai ¢6 chinh sach ddng b ctia Nha nudc
vé van dé nay, can sb hoa trong quan 1i va t6 chirc dao tao tir bac phd thong bai 18 ngoai sy dau tu,
thay doi tir nha truong, ngudi day thi yéu t6 chinh vin 1 do ban than cta ngudi hoc, nguoi hoc
trong cac cap hoc, bac hoc can phai thich nghi véi viéc hoc trong méi trudng sd hoa trong qua
trinh hoc tap cua minh.

Tuy nhién, dé co thém nhitng co s& li luan va thuc tién giup cho viéc trién khai rong rai
hinh thirc day hoc B-learning néi chung va day hoc B-learning trong giang day bac dai hoc noéi
riéng trong thoi gian t6i thi can tiép tuc c6 thém nhimg nghién ctru siu, rong lién quan dén hinh
thirc day hoc nay.
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